
Moments that Matter



Why we did this study
At Interio, we know that homes and workplaces are more than spaces — they are where 
life’s most meaningful moments unfold. From the comfort of your own bed to the joy of 
sharing meals, these rituals shape how we feel and connect. We wanted to understand 
them better, to design furniture that nurtures not just function, but emotion.

What we did
We listened to people across cities and lifestyles, capturing the small rituals and big 
emotions that define everyday living. These insights go beyond utility — they reveal the 
human heartbeat behind furniture and how design can elevate those experiences.

How we collaborated
To bring depth and credibility, we partnered with experts like Dr. Alisha, whose expertise in 
consumer psychology helped decode the emotional layers behind everyday actions. 
Together, we transformed voices into insights that inspire design innovation.

This report is more than research — it is our promise to design with you at the center. By 
uncovering the emotional needs behind everyday rituals, Godrej Interio creates homes and 
workplaces that truly nurture comfort, connection, and joy.
          



Study Specifications

Target group Research Objectives Centres Sample size

Male and Female

25–55 years

NCCS A

Usership – Working 
adult

To validate and quantify the 
key life moments that matter 

to Office goers and Home 
owners

Delhi

Lucknow

Hyderabad

Bangalore

Kolkata

Guwahati

Mumbai

Ahmedabad

Homeowners: 
1821

office goers: 
809



In-home moments



Home is where life slows down and emotions take center stage. It is the sanctuary of comfort, 
belonging, and intimacy, the place where everyday rituals like reading quietly, sharing meals, or 

telling bedtime stories become anchors of joy and security. 
Through this study, we discovered that people value the familiar embrace of their own bed, the 

laughter of family dinners, and the calm of early mornings as deeply restorative. 

These moments remind us that furniture at home is not just functional; it is the silent enabler of 
comfort, connection, and renewal.
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The best sleep I get is in my own bed. 
What is the moment about
Returning from a trip and sinking into one’s own bed — a 
moment where the body and mattress remember each other. 
It’s the embrace of familiarity after days of impersonal hotel 
rooms or unfamiliar spaces, where comfort feels deeply 
personal and restorative.

Why does it matter today?
In a world of constant travel and restless schedules, true rest is 
becoming scarce. The moment of returning to your own bed is 
more than physical relief — it’s emotional grounding and 
comfort that no hotel can replicate.

The bedroom stands as the ultimate sanctuary, with 90% of 
people identifying it as the heart of this feeling. The attachment 
is especially pronounced among those aged 45–55, for whom 
the familiar embrace of home carries even greater significance.

Emotional needs fulfilled
Familiarity, homecoming, physical-emotional

How can furniture enable this moment
Design the bed as a sanctuary that recognizes you — a 
headboard that frames comfort, textures that echo familiarity, 
and materials that contour to your body’s memory. Furniture 
should welcome your home, not just hold you.
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What is the moment about
Friday evenings — the exhale after a long week, when the body 
and mind finally switch off. It’s the ritual of reclaiming yourself, 
where the home transforms into a space of relief, celebration, 
and identity.

Why does it matter today?
The end of the week is more than a schedule marker; it’s the 
ritual of unwinding. In a culture obsessed with productivity, 
these pauses matter deeply.

For 32% of people, Friday evenings rank among their top five 
treasured moments, felt most strongly by those aged 25–30 
(36%). The bedroom (57%) takes precedence as a retreat, while 
the living room (47%) plays a vital role as the shared space to 
ease into the weekend.

Emotional needs fulfilled
Relief, celebration, identity, transition

How can furniture enable this moment
Furniture that shifts into weekend mode — lounges, recliners, 
ambient lighting — creates the reset zone we crave.

Friday night is when I finally switch off.
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What is the moment about
Early morning quiet — the hush before the world begins. A 
moment of stillness where silence sets the tone for calm, 
balance, and gentle entry into the day.

Why does it matter today?
Before the day begins, silence is sacred. Yet noise, space 
constraints, and pressure to “start producing” rob people of 
this calm.

For 30% of people, these early morning quiet moments rank 
among their top five valued experiences, especially among 
those aged 45–55 (32%). Bedrooms (48%) and balconies (30%) 
emerge as the most common sanctuaries.

Emotional needs fulfilled
Calm, grounding, mindfulness, personal space

How can furniture enable this moment
Furniture that carves out a personal nook — a single chair, soft 
lighting, a rug underfoot — enables stillness and mindfulness at 
home.

Early morning is my moment of calm.
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What is the moment about
Balcony time — sipping chai, feeling the breeze, watching the 
sky. A peaceful window to the outside world, where urban life 
pauses and nature quietly reconnects.

Why does it matter today?
Balconies are rare urban escapes. Yet cramped or utility-driven 
balconies steal away this freedom.

For 38% of people, the balcony stands among their top five 
cherished spaces of peace, with women (41%) expressing 
deeper attachment. The sentiment peaks among those aged 
39–44 (42%), and in Kolkata, 44% hold this space especially 
close.

Emotional needs fulfilled
Peace, openness, nature connection, retreat

How can furniture enable this moment
Foldable, weather-friendly, and green-inspired furniture can 
reclaim balconies as sanctuaries of openness and perspective.

A little of the outdoors, a lot more calm. 
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What is the moment about
Late-night snacking and kitchen chats — guilty pleasures that 
turn into bonding rituals. A moment of rebellion against routine, 
yet one that nurtures intimacy and comfort.

Why does it matter today?
In rigid daily schedules, these indulgences nurture warmth and 
togetherness.

23% of people rank late-night snacking and kitchen 
conversations among their top five cherished moments, with 
younger households aged 31–38 (25%) showing stronger 
connection. The kitchen (48%) anchors these interactions, while 
the living room (44%) nearly rivals it.

Emotional needs fulfilled
Bonding, intimacy, indulgence, comfort

How can furniture enable this moment
Snack-friendly seating, small side tables, and warm lighting 
make these stolen moments inviting instead of secret.

Late nights and kitchen raids make 
for easy conversations.
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What is the moment about
Children making a mess — forts, art, playful chaos. A moment 
where imagination thrives, and joy is found in freedom rather 
than order.

Why does it matter today?
In a screen-first world, tactile freedom sparks creativity and 
memory.

26% of people rank the joy of a child’s playful mess among their 
top five treasured moments, with women (29%) and parents 
aged 39–44 (31%) resonating most strongly. Shared spaces like 
living-dining areas (45%) and bedrooms (42%) hold these 
memories.

Emotional needs fulfilled
Freedom, play, imagination, joy

How can furniture enable this moment
Durable, wipeable, transformable furniture encourages mess as 
magic, not a problem.

Little hands. Big mess. Bigger smiles.
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What is the moment about
Creative activities — journaling, decorating, crafting. A 
moment of self-expression where identity is affirmed and 
imagination flows freely.

Why does it matter today?
Creativity is freedom without judgment. Yet distraction and 
lack of space suffocate it.

30% nationally place creative expression among their top five 
valued experiences, with young adults aged 25–30 (34%) 
leading. The living-dining room (46%) emerges as the central 
canvas.

Emotional needs fulfilled
Expression, identity, freedom, imagination

How can furniture enable this moment
Convertible desks, open shelves, and cozy corners make room 
for self-expression.

Always make room for creativity.
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What is the moment about
Reading — a mental escape into worlds beyond productivity. A 
moment of immersion, calm, and joy in a digital-first lifestyle.

Why does it matter today?
Books offer rare immersion. Yet no corner or setup erodes the 
habit.

27% overall value reading, peaking among 25–30 years (31%). 
Bedrooms (52%) and balconies (41%) are the two anchors.

Emotional needs fulfilled
Escape, calm, stimulation, joy

How can furniture enable this moment
Furniture-led reading nooks — armchairs, lamps, side tables — 
invite this retreat back into homes.

My quiet nook to escape with a book.
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What is the moment about
Quiet pauses — sipping chai, reading, or simply being. A 
moment of clarity and balance where silence feels shared and 
valued.

Why does it matter today?
In noisy, hyper-connected lives, such pauses bring love, calm, 
and safety.

25% of people place this quiet pause among their top five 
cherished moments, strongest in NCCS A2 households (28%). 
Bedrooms (54%) and balconies (47%) are the primary settings.

Emotional needs fulfilled
Clarity, balance, intimacy, calm

How can furniture enable this moment
Double-seaters, inward-angled chairs, and soft lighting create 
spaces where silence feels shared and valued.

There’s nothing like the comfort of a 
quiet connection.
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What is the moment about
Children coming home from school — the flop onto a bed or 
sofa. A moment of pure freedom, where performance ends and 
simply being begins.

Why does it matter today?
In packed schedules, this is a rare breather.
30% rank this post-school moment among their top five 
cherished experiences, with parents aged 31–44 (33%) showing 
strongest connection. The living room (53%) serves as the main 
stage, while kids’ rooms (41%) provide personal retreats.

Emotional needs fulfilled
Freedom, release, comfort, relaxation

How can furniture enable this moment
Cozy, forgiving furniture like beanbags or soft sofas create 
gentle landings for children.

School’s done, the fun’s begun.
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The best conversations start with 
“How was your day?”

What is the moment about
Evening conversations with loved ones — lying together on the 
bed, sharing laughter or stories. A moment where intimacy is 
restored and connection feels effortless, despite the day’s 
fatigue or distractions. These small rituals keep families close 
and nurture bonds that screens often disrupt.

Why does it matter today?
In fragmented, screen-heavy lives, this ritual keeps closeness 
alive. 

26% of people rank sharing the day’s experiences among their 
top five cherished moments. Both the living-dining room (57%) 
and bedroom (53%) emerge as central spaces for these 
interactions.

Emotional needs fulfilled
Closeness, intimacy, bonding, restoration

How can furniture enable this moment
Beds designed with space, cushions, and lighting become nests 
for togetherness, encouraging families to gather and share.
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Family bonds grow over dinner.
What is the moment about
Family dinnertime — gathering around the table to eat, laugh, 
and talk. A moment of unity where food becomes the anchor for 
connection, and the dining table transforms into a stage for 
daily rituals of belonging.

Why does it matter today?
Dinner tables hold one of the last daily rituals of unity. 

27% nationally rank dinnertime among their top five cherished 
family rituals, strongest among those aged 45–55 (30%). The 
living-dining room (72%) dominates as the setting for this 
gathering.

Emotional needs fulfilled
Unity, bonding, joy, tradition

How can furniture enable this moment
Expandable dining tables, cozy benches, and device-free cues 
help restore dinner as a bond, making mealtimes more 
intentional.
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Because cooking is my therapy. 
What is the moment about
Cooking alone — the rhythm of chopping, stirring, and tasting. 
A moment of meditation where the kitchen becomes a 
sanctuary of flow, pride, and quiet accomplishment. Each step, 
from preparing ingredients to plating, creates a sense of control 
and calm. 

Why does it matter today?
In fast-paced lives, cooking offers a rare pause where focus 
shifts inward.

For 11% of people, cooking alone ranks among their top five 
cherished moments, with the sentiment strongest in NCCS A3 
households (25%). The kitchen (97%) anchors this ritual, serving 
as both a functional and emotional space for calm, creativity, 
and pride.

Emotional needs fulfilled
Meditation, pride, rhythm, therapy

How can furniture enable this moment
Ergonomic counters, modular storage, and task lighting allow 
kitchens to nurture as well as feed. Thoughtful design — from 
easy-reach shelves to warm lighting — transforms cooking into 
a restorative practice, making the kitchen a true sanctuary for 
personal renewal.
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A family that cooks together, 
thrives together.  

What is the moment about
Cooking together on weekends — families turning food into love 
and celebration. A moment of shared joy where routine 
transforms into bonding, and kitchens become spaces of 
laughter and collaboration.

Why does it matter today?
19% rank cooking together among their top five cherished 
moments, strongest among those aged 45–55 (23%). Kitchens 
(97%) remain the natural stage, with Lucknow leading at 25%. 
These rituals highlight how food culture strengthens family ties.

Emotional needs fulfilled
Togetherness, joy, bonding, celebration

How can furniture enable this moment
Aesthetic, ergonomic kitchens with open shelves and 
comfortable counters invite shared cooking as celebration.
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The joy of being the host with the most.
What is the moment about
Hosting guests — opening the home with pride and warmth. A 
moment where hospitality becomes connection, even in tight 
spaces, and the home reflects identity and care.

Why does it matter today?
Hospitality brings intimacy and joy. 12% rank hosting guests 
among their top five cherished moments, strongest among men 
(14%) and NCCS A3 households (17%). 
The living-dining room (71%) serves as the primary space, with 
city differences shaping habits.

Emotional needs fulfilled
Connection, intimacy, pride, joy

How can furniture enable this moment
Modular, stackable, and easy-clean furniture makes hosting 
seamless, allowing warmth to shine over worry.
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Everything aglow, your home is 
ready for a show. 
What is the moment about
Festive home makeovers — rearranging, decorating, and 
refreshing spaces. A moment of joy and positivity where homes 
reflect devotion, nostalgia, and renewal, filling rooms with 
energy and pride.

Why does it matter today?
Festivals fill homes with spirit and belonging. 16% rank festive 
home makeovers among their top five cherished moments, 
strongest among adults aged 31–38 (19%). The living-dining 
room (66%) and bedrooms (52%) emerge as key spaces, with 
Ahmedabad leading at 30%.

Emotional needs fulfilled
Joy, renewal, devotion, pride

How can furniture enable this moment
Modular storage, rearrangeable furniture, and décor-led 
functionality make celebrations easier, brighter, and more 
heartfelt.
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A little space can heal a lot.
What is the moment about
Stepping away after disagreements — retreating into a private 
corner. A moment of cooling down that preserves relationships 
and restores balance, allowing emotions to settle before 
reconnecting.

Why does it matter today?
In conflict, space to reflect prevents escalation. 15% rank this 
among their top five cherished moments, with Ahmedabad 
leading at 30%. Bedrooms (53%) emerge as the primary 
“cooling-off” zones, offering privacy and calm.

Emotional needs fulfilled
Balance, reflection, preservation, calm

How can furniture enable this moment
Furniture-led calming nooks — with soft textures, individual 
seating, and diffused light — make room for reflection without 
isolation.
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Tucked in, a story begins. Everything’s 
alright in the world tonight.
What is the moment about
Bedtime stories — cuddles and tales before sleep. A moment of 
comfort where children feel secure, loved, and connected, 
creating memories they carry into adulthood. These nightly 
rituals are more than entertainment; they are anchors of 
affection and reassurance. 

Why does it matter today?
In today’s fast-paced, screen-heavy lives, bedtime stories offer 
a pause for intimacy and calm. 

15% rank bedtime stories among their top five cherished 
moments, with parents aged 45–55 (18%) showing the strongest 
attachment. The bedroom dominates as the setting (85%), 
reinforcing its role as the ultimate sanctuary for comfort and 
connection.

Emotional needs fulfilled
Security, love, comfort, ritual

How can furniture enable this moment
Snuggle-friendly beds, warm lighting, and headboards with 
shelves make storytime a cherished ritual. Thoughtful design — 
cozy corners, soft textures, and accessible book storage — 
ensures that bedtime becomes a nurturing experience, where 
stories and cuddles flow naturally
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Nothing feels better than a four-legged 
welcome.
What is the moment about
Coming home to pets — the wagging tail, the purr, the 
unconditional love. A moment of stress relief where 
companionship feels grounding and joy is immediate.

Why does it matter today?
Pets offer joy and emotional grounding. 13% rank this among 
their top five cherished moments, strongest among young 
adults aged 25–30 (19%) and NCCS A3 households (20%). 
Living-dining rooms (49%) and bedrooms (42%) are key spaces.

Emotional needs fulfilled
Love, grounding, joy, companionship

How can furniture enable this moment
Pet-friendly fabrics, washable covers, and co-lounging designs 
create furniture that embraces both people and pets.
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My fit. My comfort. My mattress.
What is the moment about
Lying down on a mattress that feels like it knows you — a 
moment of renewal where sleep feels safe, deep, and unbroken. 
It’s the quiet embrace that eases away the day’s weight and 
lets the body sink into rest it can trust.

Why does it matter today?
IIn a world that rarely slows down, the right mattress transforms 
rest into restoration.

17% rank their mattress as a key contributor to refreshing sleep, 
with men (21%) and NCCS A3 households (26%) showing 
stronger connection. The bedroom dominates (87%) as the 
setting for this restorative experience.

Emotional needs fulfilled
Comfort, renewal, trust, restoration

How can furniture enable this moment
Mattresses designed with supportive contours and breathable 
materials transform nightly rest into reliable renewal.
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Office moments



The workplace, too, is filled with moments that shape how people feel and perform. 
Beyond deadlines and meetings, employees cherish casual chats, recognition, and 

celebrations that humanize the office. They find energy in quick games, focus on 
quiet corners, and pride in spaces that acknowledge their individuality. 

Our study revealed that office furniture plays a vital role in enabling these 
experiences — creating environments that support collaboration, trust, and well 

being. When design meets emotion, workplaces transform into communities where 
people thrive together.
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Casual chatting corners connect 
colleagues 
What is the moment about
Casual chatting corners — those unstructured coffee breaks 
where colleagues connect as people, not just roles. A moment 
of decompression where laughter, small talk, and shared stories 
build bonds beyond work tasks.

Why does it matter today?
In hyper-scheduled workdays, these pauses matter. Without 
breakout spaces, they fade away, leaving relationships 
transactional. 

43% rank casual chatting corners among their top five 
workplace moments, strongest among those aged 45–55 (56%). 
Work desks (72%) dominate as the setting, with Delhi leading at 
51%.

Emotional needs fulfilled
Bonding, decompression, connection, trust

How can furniture enable this moment
Café-style seating, cozy benches, and inviting layouts 
encourage colleagues to pause, chat, and connect.
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Lunchtime builds cultural bonding  
What is the moment about
Lunchtime — sharing food that breaks hierarchy and builds 
belonging. A moment where colleagues gather as equals, 
creating cultural bonding through meals. Eating together 
transforms routine into ritual, reinforcing identity and inclusion.

Why does it matter today?
SShared meals foster equality and connection. 46% rank 
lunchtime among their top five workplace moments, strongest 
in NCCS A2 households (51%). 

Work desks (60%) dominate, with Delhi leading at 51%. These 
meals remind employees that culture is built not just in 
meetings, but in everyday rituals.

Emotional needs fulfilled
Equality, belonging, bonding, joy

How can furniture enable this moment
Warm, communal dining setups — long tables, shared benches, 
and inviting lighting — foster equality and connection.
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Sharing jokes or frustrations reduces 
burnout
What is the moment about
Sharing jokes or frustrations — those informal chats that lighten 
the load. A moment where humour and honesty reduce burnout 
and build trust, creating safe spaces for vulnerability and 
laughter.

Why does it matter today?
Casual conversations away from formality build intimacy. 44% 
rank this among their top five workplace moments, strongest in 
NCCS A1 households (55%). 

Work desks (61%) dominate, with Delhi leading at 50%. These 
exchanges remind employees that workplaces thrive on 
humanity, not just efficiency.

Emotional needs fulfilled
Intimacy, trust, relief, humour

How can furniture enable this moment
Acoustic booths, cozy corners, and semi-private pods create 
safe pockets for honesty and humour.
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Quick games recharge energy 
and team spirit
What is the moment about
Quick games — playful breaks that recharge energy and team 
spirit. A moment where fun becomes wellness, and teams 
reconnect through shared joy. Play restores creativity and 
strengthens bonds, making workplaces more human.

Why does it matter today?
Game breaks refresh and connect teams. 54% rank this among 
their top five workplace moments, strongest among women 
(58%) and those aged 39–44 (61%). 

Bangalore (61%) leads city-level adoption. These playful pauses 
remind teams that productivity thrives when energy is renewed.

Emotional needs fulfilled
Energy, play, connection, wellness

How can furniture enable this moment
Multi-use play zones, retractable setups, and flexible layouts 
make breaks part of work wellness.
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Team huddles build trust in urgency
What is the moment about
Team huddles — rallying together in urgency. A moment where 
stress transforms into solidarity, and collective energy builds 
trust. These huddles turn deadlines into shared victories, 
reinforcing resilience.

Why does it matter today?
Urgent teamwork fosters trust. 34% rank team huddles among 
their top five workplace moments, strongest among men (38%) 
and NCCS A3 households (40%). Kolkata leads at 40%. Huddles 
remind employees that challenges are best faced together.

Emotional needs fulfilled
Solidarity, trust, urgency, teamwork

How can furniture enable this moment
Modular setups with lighting, whiteboards, and movable 
seating enable urgent teamwork to flow.
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Celebrations humanize workplaces
 
What is the moment about
Celebrations — birthdays, milestones, or small wins. A moment 
where workplaces feel human, inclusive, and joyful. These 
events transform offices into communities, where achievements 
are shared and belonging is reinforced.

Why does it matter today?
Celebrations bring joy and belonging. 39% rank celebrations 
among their top five workplace moments, strongest among 
those aged 25–30 (44%). 

Bangalore (43%) and Hyderabad (42%) lead. These rituals 
remind employees that recognition is not only formal, but also 
festive.

Emotional needs fulfilled
Joy, inclusion, belonging, pride

How can furniture enable this moment
Convertible lounges, modular celebratory islands, and flexible 
layouts help workplaces feel human.
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Recognition builds pride and 
motivation
What is the moment about
Recognition — applause for achievements in front of peers. A 
moment where pride and motivation are reinforced, and silent 
wins don’t go unnoticed. Recognition validates identity and 
effort, fueling morale.

Why does it matter today?
Acknowledging achievements fuels identity and morale. 45% 
rank recognition among their top five workplace moments, 
strongest among men (48%) and adults aged 25–30 (50%). 
Hyderabad and Mumbai (46%) lead. 

Recognition ensures that effort translates into pride.

Emotional needs fulfilled
Pride, motivation, identity, acknowledgment

How can furniture enable this moment
Designated recognition spaces — stages, display walls, or 
spotlight zones — ensure applause isn’t lost.
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Casual spaces spark creativity
What is the moment about
Casual spaces for creativity — where ideas spark outside 
formal meeting rooms. A moment of spontaneity where 
collaboration feels natural, and imagination flows freely.

Why does it matter today?
Great ideas often emerge informally. 38% rank casual spaces 
for creativity among their top five workplace moments, 
strongest among men (42%). Hyderabad leads at 42%. These 
spaces remind employees that innovation thrives in freedom.

Emotional needs fulfilled
Creativity, spontaneity, collaboration, freedom

How can furniture enable this moment
Writable walls, mobile tables, and standing counters make 
co-creation natural and spontaneous.

35



Personal objects create belonging 
at desks
What is the moment about
Personalization anchors employees emotionally. 30% rank 
personalization among their top five workplace moments, 
strongest among adults aged 39–44 (36%). Hyderabad (34%) 
and Kolkata (33%) lead. These objects remind employees that 
individuality matters.

Why does it matter today?
Personalization anchors employees emotionally.
30% rank personalization among their top five workplace 
moments, strongest among adults aged 39–44 (36%). 
Hyderabad (34%) and Kolkata (33%) lead.

Emotional needs fulfilled
Belonging, identity, comfort, personalization

How can furniture enable this moment
Modular desk add-ons, pinboards, and flexible storage give 
permission for personalization.
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The first day impression shapes 
belonging
What is the moment about
The first day impression — design that signals welcome and 
safety. A moment where newcomers feel they belong from day 
one, shaping their confidence and identity.

Why does it matter today?
First impressions shape belonging. 33% rank first-day 
impressions among their top five workplace moments, strongest 
among adults aged 25–30 (37%). Delhi leads at 37%. This 
moment reminds employees that culture begins at the door.

Emotional needs fulfilled
Welcome, safety, belonging, identity

How can furniture enable this moment
Branded lockers, onboarding pods, and personalizable stations 
make first days feel warm.
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A workspace that eases long hours
What is the moment about
A well-designed workspace — ergonomic, aesthetic, and 
comfortable. A moment where long hours feel less draining, and 
the environment supports both body and mind through 
sustained energy.

Why does it matter today?
Design reduces fatigue and sustains energy. 37% rank this 
among their top five workplace moments, strongest among 
adults aged 39–44 (42%). Hyderabad (41%) and Mumbai (39%) 
lead. Workspaces remind employees that design is not luxury, 
but necessity.

Emotional needs fulfilled
Comfort, wellness, endurance, relief

How can furniture enable this moment
Ergonomic layouts, adjustable seating, and aesthetic design 
reduce fatigue and sustain energy.
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Quiet corners for focus
What is the moment about
Quiet corners — secluded nooks that preserve concentration. A 
moment where flow is protected from workplace noise, 
allowing deep work and clarity to thrive.

Why does it matter today?
Focus is fragile in busy offices. 25% rank quiet corners among 
their top five workplace moments, strongest among men (29%). 
Mumbai (27%) and Delhi (28%) lead. Quiet spaces remind 
employees that productivity needs peace.

Emotional needs fulfilled
Focus, calm, concentration, flow

How can furniture enable this moment
Secluded nooks, focus pods, and diffused lighting make 
concentration possible.
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Expert Perspective: Dr. Alisha on the Science of Spaces
1 out of 3 people experience anxiety at some point in their lives. What many don’t realise is that 

anxiety isn’t always emotional, it’s also environmental. The moment you enter a space, your brain 
makes a rapid assessment — is this a safe space, or do I need to stay alert?

When a space feels familiar and personal, stress hormones like cortisol begin to drop. The body 
releases serotonin and oxytocin, the chemicals linked to calm, trust, and belonging. There’s a 

reason people say they sleep best in their own bed!
Quiet moments early morning, a chair by the window, time on the balcony — these reduce 

sensory overload. That’s not indulgence, it’s biology.
Spaces don’t just host experiences, they actively shape memory, emotion, and meaning.
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This report is more than a collection of insights — it is a reminder that spaces shape the way we live, 
feel, and connect. Every moment, whether at home or in the office, carries emotion that furniture can 

nurture and elevate.

At Interio, we see design as a responsibility: to create environments that bring comfort, inspire 
connection, and support well being. Guided by the voices of consumers and enriched by expert 

perspectives, this study reinforces our belief that furniture is not just about utility — it is about enabling 
life’s most meaningful experiences.

As we move forward, these insights will continue to inspire us to design with empathy, innovation, and 
care. Because when spaces truly understand people, they become more than places — they become 

sanctuaries of belonging, joy, and renewal.
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